
Using Outlook for Time Management
UOT

CompuEase
$150 fee

Maximum 15 participants

Government Affairs Academy
Sponsored by HPBAC

GAA
Don Huff, Huff Strategies

$175 Fee
Maximum 25 participants

Workplace First Aid
Emergency Standard

WFA
St. John's Ambulance

$100 fee
Maximum 15 participants

R E G I S T R A T I O N8:00am - 6:00pm

9:00am - 4:00pm

6:00pm - 11:00pm

SATURDAY, June 6, 2009

SUNDAY, June 7, 2009

Selkirk Canada Training Session WETT Training

M A R D I G R A S • Sponsored by

R E G I S T R A T I O N7:30am - 3:00pm

B R E A K F A S T sponsored by7:30am - 8:30am

O P E N I N G C E R E M O N I E S followed by Keynote Address
Customer Service Excellence, Leonard Lee, Lee Valley Tools

Sponsored by8:30am - 10:00am

10:00am - 10:15am M O R N I N G B R E A K • Sponsored by

Sales & Marketing

Sponsored by

Technical

Sponsored by

Business Mgmt

Sponsored by

Hands-On Training
Sponsored by

En Français
Sponsored by

Managing the Details
to Improve Sales

Rick Vlahos

Green Movement
Tex McLeod & Friends

Managing a Retail
Store in an Uncertain

Economy Part I
Tom Pugh

Trouble Shooting
Gas Fireplaces
Dave Pomeroy

10:15am - 3:00pm

BioMass Furnace
Installation - HVAC

Components

S E S S I O N 2
10:15am - 12:15pm

Target the 3 Ps
Product, Position,

Promotion
Greg Hinton

Hearth Feud
Rick Vlahos

Managing a Retail
Store in an Uncertain

Economy Part II
Tom Pugh

Trouble Shooting
Gas Fireplaces

French
10:15am - 3:00pm

Wood Appliance
Annual Service

Alain Dostie (SBI)

S E S S I O N 3
1:15pm - 3:00pm

12:15pm - 1:15pm L U N C H B R E A K • T R A D E S H O W O P E N • Sponsored by

10:30am - 10:45am M O R N I N G B R E A K • Sponsored by

3:00pm - 3:15pm A F T E R N O O N B R E A K I N T R A D E S H O W A R E A • Sponsored by

3:00pm - 9:00pm Pavilion Pub
sponsored by

Marquee Pub
sponsored by

T R A D E S H O W A N D
P U B N I G H T (7:00pm to 9:00pm)

MONDAY, June 8, 2009

8:00am - 10:00am R E G I S T R A T I O N

8:00am - 9:00am A W A R D S B R E A K F A S T • Sponsored by FPI

The Buyer Seller Dance
Andrew Wall

Defending Wood Heat
Panel Discussion

How to Earn More
Profit$ While Having

More Time Off
Lynne Jacob

Chimney Relining
Vince Aubé
Martin Aubé

Chimney Relining
Sponsored byS E S S I O N 4

9:00am - 10:30am

Figuring out Buyers
Andrew Wall

Fall Protection
Mitch Preece

(Must Register)

Hiring & Retaining Staff
Rick Vlahos

1.5 CEUs with HPBEF

Wood Appliance
Annual Service
George Leblanc

S E S S I O N 5
10:45am - 12:15pm

12:15pm - 1:00pm L U N C H B R E A K • Sponsored by

2:30pm S U M M I T C L O S E D

Target the 3 Ps
Product, Position,

Promotion
Greg Hinton

BioMass Furnace
Installation -

HVAC Components
Various

Managing the Numbers
Andrew Wall

Trouble Shooting
Pellet Stoves
Dave Pomeroy

1:00pm - 4:00pm

Defending Wood Heat
Panel Discussion

S E S S I O N 6
1:00pm - 2:30pm

Sales & Marketing

Sponsored by

Technical

Sponsored by

Business Mgmt

Sponsored by

Hands-On Training
Sponsored by

En Français

Sponsored by

Urban Hearth Training Session

Economy-Proof
your Business

Lynne Jacob
MLJ Coaching & Consulting

Company

Contact

Email

Address

Phone

Badges
Delegate Badges Badges

Register and Pay Register and Pay
before May 15 after May 15

HPBAC / APC /WETT Member $ 175 each $ 250 each

Non-Member $ 250 each $ 325 each

Exhibitor $ 170 each $ 250 each

Mardi Gras Tickets $ 80 each $ 80 each

Summit Badges Sunday June 7 - Monday June 8
Registration package includes Education and Trade Show badge, breakfast,
lunch and breaks on Sunday and Monday. Please list delegates here…

A. Badges
Register on or before May 15, 2009
Members Only (HPBAC, APC or WETT) @ $175 ea = + GST (5%) =

Non-Members @ $250 ea = + GST (5%) =

After May 15, 2009
Members Only (HPBAC, APC or WETT) @ $250 ea = + GST (5%) =

Non-Members @ $325 ea = + GST (5%) =

Saturday Mardi Gras Saturday, June 6
Gourmet dinner buffet and live entertainment

B. Tickets
$80 each (must be purchased in advance)

Tickets @ $80 ea = + GST (5%) =

C. Special Education Sessions
1. Using Outlook for Time Management UOT · CompuEase

$150 per participant (includes lunch and breaks plus materials fee)

Participants

Fees @ $150 ea = + GST (5%) =

2. Government Affairs Academy GAA · Don Huff, Huff Strategies
Sponsored by HPBAC $175 per participant
(includes lunch and breaks plus materials fee)

Participants

Fees @ $175 ea = + GST (5%) =

3. Workplace First Aid Emergency Standard WFA · St. John's Ambulance
$100 per participant (includes lunch and breaks plus materials fee)

Participants

Fees @ $100 ea = + GST (5%) =

Delegate Registration Total

Total A (Badges)

+ Total B (Mardi Gras)

+ Total C (Education)

Subtotal

Total GST

TOTAL

D. Education Sessions
Please select one choice from each of the
Education Sessions listed below for each delegate:

Sunday, June 7
Session 1 8:30 am to 10:00 am

� CSE Customer Service Excellence - Keynote Address
Session 2 10:15 am to 12:15 pm

� SM02 Managing the Details to Improve Sales
� TE02 Green Movement
� BM02 Managing a Retail Store in an Uncertain Economy, Pt I
� HO02 Trouble Shooting Gas Fireplaces - English Pt I
� HF02 Trouble Shooting Gas Fireplaces - French Pt I
� HF12 BioMass Furnace Installation - HVAC Components - French

Session 3 1:15 pm to 3:00 pm
� SM03 Target the 3 Ps - Product, Position, Promotion
� TE03 Hearth Feud
� BM03 Managing a Retail Store in an Uncertain Economy, Pt II
� HO03 Trouble Shooting Gas Fireplaces - English Pt II
� HF03 Trouble Shooting Gas Fireplaces - French Pt II
� HF13 Wood Appliance Annual Service - French

Monday, June 8
Session 4 9:00 am to 10:30 am

� SM04 The Buyer Seller Dance
� TE04 Defending Wood Heat Panel
� BM04 How to Earn More Profit$
� HO04 Chimney Relining
� HF04 Chimney Relining - French

Session 5 10:45 am to 12:15 pm
� SM05 Figuring Out Buyers
� TE05 Fall Protection (Limited to 15 participants)
� BM05 Hiring & Retaining Staff
� HO05 Wood Appliance Annual Service
� HF05 Economy-Proof Your Business - French

Session 6 1:00 pm - 2:30 pm
� SM06 Target the 3 Ps - Product, Position, Promotion
� TE06 BioMass Furnace Installation
� BM06 Managing the Numbers
� HO06 Trouble Shooting Pellet Stoves (1:00 pm to 4:00 pm)
� HF06 Defending Wood Heat Panel - French

Method of Payment (All prices are in Canadian dollars.)

� Cheque � Visa � MasterCard

Card Number Expiry /

Cardholder's Name
(as it appears on card)

Cardholder's Signature

For more information on the Education Sessions
and speakers please visit our website for continuing
updates www.hpbacanada.org/summit/education.

All delegates must complete this form in full and submit
it by fax to 705-788-0255 or email to hpbac@bellnet.ca.
Changes can be made to your Education Session selections
up to May 15, 2009.

Cancellation Policy
Cancellation of your registration must be done in writing and received in our office by the dates
indicated below to receive appropriate refund. Refunds will be processed after the Summit.
Cancellations received by April 30, 2009 - Full refund less $50 administration fee per badge
Cancellations received May 1 through May 15, 2009 - 50% refund
Cancellations received after May 15, 2009 - non-refundable

June 6-8, 2009
Brookstreet Resort, Ottawa

H P B A C O N T A R I O C H A P T E R P R E S E N T S . . .

Education - Exhibition - Entertainment - Exchange of Ideas

All times are subject to change.







K E Y N O T E A D D R E S S
Customer Service Excellence Leonard Lee, Lee Valley Tools Sponsored by
Code: CSE
Customer Service Excellence, the result of hiring the right people and creating a
corporate culture that gives them the atmosphere and tools they need to do their best work.

Workplace First Aid
Emergency Standard
Code: WFA
Fee: $100 Includes lunch and breaks plus materials fee
Instructor: St. John's Ambulance

Designed to meet industry, business and government requirements,
St. John’s Ambulance first aid courses are your assurance of quality,
flexibility and expertise. Emergency level first aid is a state-of-the-art,
modular course of basic first aid skills and other select subjects
needed to sustain life and manage the scene of an injury.

The Emergency Level First Aid course is built on the same core and
elective lessons as the Standard Level course. The course includes
core and elective lessons as well as a written exam.

Using Outlook for
Time Management
Code: UTO
Fee: $150 Includes lunch and breaks plus materials fee
Instructor: CompuEase

This Course is designed for participants who have a working
knowledge of Outlook, and would like to use it as a tool to improve
time management and productivity.

LEARNING OBJECTIVES
Upon completion of the course, participants will be able to use mail,
address book, contacts, calendar, and notes in Outlook to manage
their time more effectively. In addition they will learn to manage
meetings and tasks on Outlook.

COURSE OUTLINE
• The Basics
• Messages
• Managing Messages
• Address Book
• Mail Management
• Calendar
• Contacts

SATURDAY, June 6

SUNDAY, June 7 & MONDAY, June 8

Government Affairs Academy
including Media Relations 101
and Government Relations 101
Fee: $175 Includes lunch and breaks plus materials fee
Instructor: Don Huff, Huff Strategies

Government Relations 101 - Learn the basics of how to get the
various levels of government to help and work with you.
The emphasis will be on how to conceive, plan and implement cost
effective government relations strategies that will achieve results.

Don will provide you with a good understanding of the “tricks of
the trade”, accumulated over 30 years. You will learn that the
fundamentals are the same, whatever the scale of your project or
whether your case needs to be made before a local municipal
Council or an International Tribunal.

Media Relations 101 - Learn how you can make the power of media
work for you and your issue. This session is closely integrated with
Government Relations 101; the emphasis will be on how to use
basic media relations techniques to enhance your regulatory and
government relations success.

The content discussed in Media Relations 101 will also be useful
to individuals who want to enhance their organization’s public image
as well as benefit from the many “earned media” opportunities
available to savvy operators in newspapers, TV, radio and on the Net.

Managing the Details
to Improve Sales
Instructor: Rick Vlahos, Hearth, Patio & Barbecue Education Foundation
1.5 Elective CEUs - NFI

Owners, Managers here's a course you shouldn't miss. In order to
improve sales, we often need to take a step back and observe our store
from our customer's perspective. Here are some practical tips and
suggested areas to look at and evaluate. We'll also cover topics such as:

• First impressions • Training
• Handling competition • 4 Steps to Success

We'll look at comments from consumers about their experience in retail
hearth shops and we'll talk about some simple steps you can take today.

The Buyer Seller Dance
Instructor: Andrew Wall, Sandler Training

Andrew Wall returns to the Summit with three new topics this year.
Learn about the common stalls, objections and obstacles Buyers typically
throw in front of your selling efforts. Sellers often have a selling system
that actually facilitates the Buyer stealing all of our time, expertise,
information and pricing for free! See how the Sandler Training Selling
System combats these common problems. Participants will receive a
Why Sales People Fail booklet that further reinforces these messages.
Sell more effectively and gain more new clients.

Figuring out Buyers
Instructor: Andrew Wall, Sandler Training

Is your selling process designed to provide a very similar presentation to
each and every prospect? Have you ever noticed that some people don't
“listen” to what you are saying but are “looking” at your products and
literature? Can you determine which prospects absolutely want all the
information possible while others are simply looking for the key information
so they can make a quick decision. There are 4 Common Buying
and Decision Making styles that people utilize. Learn how to identify
these styles quickly so that you can “adapt” your selling approach to
“match” buyer's desires. Close more business in the process.

Managing a Retail Store
in an Uncertain Economy
Code: SM101
Instructor: Tom Pugh, President - Lloyd Pugh & Associates

Anyone can manage a retail store when the economy is booming.
The true test of a retail manager is producing profits when the
economy is receding and costs are rising.

• Tom's class will explain the long term economic consequences
of the rising Asian economies, the economic meltdown in the US,
and how they affect your business.

• You will learn why dealers in the Northeast are enjoying record
sales while dealers in the rest of country are struggling to stay
in business. You will understand the formula that will determine
if, and when the wood heat explosion will affect your store.

• Tom will explain the Six Initiatives that all hearth retailers should
implement to not only survive the upcoming recession, but to
thrive in the eventual recovery.

This program is sponsored by a grant from Excel Chimney.
Participants are expected to be familiar with the concepts in
Excel Chimney's Blueprint for Success.

Managing the Numbers
Instructor: Andrew Wall, Sandler Training

Have you ever wondered why you are selling lots of product but your
cash flow is tight? Do you really understand what you need to sell
weekly or monthly to be profitable? Learn how to manage your business
revenues and expenses so that you have control of your money.

Hiring & Retaining Staff
Instructor: Rick Vlahos, Hearth, Patio & Barbecue Education Foundation
1.5 CEUs with HPBEF

The two "must haves" in any business are (1) customers and (2)
employees to service the customers. This session will focus on
hiring and retaining employees starting with the key elements of
a job description through selection, orientation and training.

Participants will learn:
Part 1: How to Hire Professional Employees
• Decide what you want people to do
• Find the right person for the job
• Organize the interviewing process

Part 2: How to Retain Professional Employees
• Use the labor market to your advantage
• Structure the first three months
• Be a coach instead of a boss

SALES AND
MARKETING

TECHNICAL

BUSINESS
MANAGEMENT

HANDS-ON
TRAINING

FRENCHDefending Wood Heat
Panel Discussion
Facilitator: TBD

As the battle for the right to sell and install wood burning products
heats up in the Montreal area and in BC, are you prepared to defend
your products if and when this issue reaches you? Join our panel of
experts to find out how to be proactive in your area and how to
deliver the right message to the right people.

Fall Protection
Instructor: Mitch Preece, Urban Hearth

This program provides workers with the basic knowledge required to
work safely in areas exposed to fall hazards. Upon completion,
participants will be able to recognize fall hazards and identify and
apply fall protection controls. A review of legislative requirements
will also be discussed.

This program does not cover site-specific equipment and procedures.
Workers should receive additional training on specific fall-protection
equipment and applications they will encounter on the job. A wallet
card will be provided upon successful completion of this program.

BioMass Furnace Installation
HVAC Components
Instructors: Various

In this workshop, attendees will learn about the benefits of
biomass furnaces and the characteristics they must be looking
for when selecting the right biomass furnace for their application.
Some links will be drawn with wood furnaces.

Green Movement
Facilitator: Tex McLeod & Friends

How green is my ...?
At this session, Tex will join with friends to discuss the world of
green and how it relates to hearth. Informative, fun and challenging.
Invited guests include Oliver Drerup, CMHC Export; James Riordan,
Chief of Pollution Prevention, Environment Canada; Beatrice Olivastri,
CEO, Friends of the Earth; Don Huff, e|c|o Communications;
Ray Bonar, ICC / RSF.

Trouble Shooting Gas Fireplaces
Electronic Ignition
Instructor: Dave Pomeroy, Dave Pomeroy Signature Training

• Reduce call backs by 23%
• Practical hands-on troubleshooting training
• Receive a gas appliance troubleshooting guide
• Receive an annual gas appliance service procedure check list
• Hands-on venting component displays and gas appliance components

Chimney Relining
Instructors: Vince Aubé and Martin Aubé

This session will focus on the basics of different types of chimney
liners, liner materials and their applications in the field. When to reline
and when NOT to reline, as well as the pros and cons of various
methodologies will be discussed during this hands-on training.
A variety of lining materials will be on hand for touch comparisons.

Wood Appliance Annual Service
Instructor: George Leblanc, Maritime Fireplaces

The steel box – what do you see?
Woodstoves and fireplaces – what services do customers pay for?

Trouble Shooting Pellet Stoves
Instructor: Dave Pomeroy, Dave Pomeroy Signature Training

• Reduce callbacks by 23%
• Practical hands-on troubleshooting training
• Receive a pellet appliance troubleshooting guide
• Receive an annual pellet appliance service procedure check list
• Hands-on venting component displays and pellet appliance components

How to Earn More Profit$
While Having More Time Off
Instructor: Lynne Jacob, MLJ Coaching & Consulting

4 components to TURNING IDEAS into DESIRED RESULTS, which will
help Economy-Proof your business, while EARNING MORE PROFIT$
and having MORE TIME OFF:

1. EASILY Get What You Want from BETTER MANAGING YOUR TIME
2. STICK TO WHAT YOU DO BEST and HIRE OUT THE REST
3. THE CHICKEN and EGG story -- revisited
4. THE SYSTEM -- that pulls all of these components together

What you need to know to "get the RESULTS you DESIRE";
TIPS on which you can take action immediately; and, Identify
"Why bother?" to invest the energy required to make changes?

The Hearth, Patio & Barbecue Summit will be a great opportunity
for learning, seeing new products, networking, socializing and just
plain fun. We have a great education schedule that runs over
three days and includes full day sessions on Saturday, lots of
exciting workshops and a great line-up of speakers both from within
the industry and from outside the industry. There are workshops
for managers, sales and technical staff and for business owners.

Our venue is one of Ontario's most renowned resorts. There are
many exciting activities and attractions in the Ottawa area.

Summit Delegate Badge
Your registration fee includes …

� Two continental breakfasts, gourmet lunch buffets and
coffee break refreshments between workshops

� Education pass - includes most workshops and hands-on
training sessions, additional fees apply to special full day
workshops

� Exhibit Area pass - fill in the questionnaire correctly and
enter to be eligible for great prizes

� Pub Night in Exhibition Area from 7:00 pm to 9:00 pm

Education
Our comprehensive education schedule includes
something for everyone, including:

� Government and Media Relations at our full day Government
Affairs Academy

� Safety courses - First Aid and Fall Protection
� Hands-On Training in pellet, gas, biomass furnaces and

wood appliances
� Sales and Marketing - sales training from the experts,

four to choose from
� Business Management - improve the bottom line with tips

you'll pick up at any of our four sessions or take a full day
course on how Outlook can help you manage your time better

� Technical - try your hand at Hearth Feud, learn more about the
green movement

� Panel Discussion on Defending Wood Heat

Exhibition
See new products at the trade show…

� Hearth, outdoor room and barbecue exhibits
� Exciting new products - your suppliers will be there
� Contest with great prizes
� Pub Night Sunday in the trade show area

Socialize, Network
Mix and mingle with other industry members …
Saturday Night Mardi Gras, 6 pm to 11 pm in the Grand Scheme
Ballroom at Brookstreet

� Great food - gourmet southern menu
� Live Entertainment with Elyssa Mahoney and Lucas Haneman
� Prizes for best Mardi Gras costume
� Buskers, psychics, tarot card readers

Monday Awards Presentation and Buffet Breakfast 8 am to 9 am
� Drive for 25 Awards

Early Bird Registration Draw
Sponsored by

Register by April 15th, 2009 to be eligible for the following prizes:
First Prize - Two Nights Accommodation* at Brookstreet Hotel
Second Prize - Two Summit Badges
Third Prize - One Night Accommodation* at Brookstreet Hotel
*must be used during the 2009 Summit

D E L E G A T E R E G I S T R A T I O N

Target the 3 Ps
Product, Position, Promotion
Instructor: Greg Hinton, VPGM, Chum Radio, Brockville/Kingston

Face it…your resources (time/money/people) are limited so, be focused!
Learn what to do before you meet with a marketing rep.

T = Target Who are your customers? Who is your competition?
Learn how to find opportunities for growth.

P1= Product What products and services do you provide to your
target and how and why do you do it? Which products and services
are winners and which aren't?

P2= Position What are you known for? Price? Quality? Technology?

P3= Promotion How do you reach new customers? Which is the best
medium for re-imaging your product or service? Which one is the
best for positioning price? Which one is best for maintaining
top-of-mind awareness? And what's the best combination of media
to reach your new goals?

Hearth Feud
Instructor: Rick Vlahos, HPBEF plus audience participation

Hearth Feud: An Education Game for ALL!
Teams of 5 compete against each other and the clock to answer
questions about wood, pellet or gas appliances.
Installation techniques, tools of the trade, principles of physics
and even knowledge of parts of the chimney or roof will be posed.
This is an individual and team effort based on the format of the
long standing TV show Family Feud.
It is a challenge for the teams and the audience to try to
get the right answers. It is a great fun way to learn.
Enter your team of 5 to win prizes.
Limited number of places available.

Sponsored by Sponsored by

Sponsored by Sponsored by

Sponsored by

Economy-Proof your Business
Instructor: Lynne Jacob, MLJ Coaching & Consulting
Please see description for How to Earn More Profit$
under Business Management.

Defending Wood Heat
Panel Discussion
Facilitator: TBD
Please see description under Technical.

BioMass Furnace Installation
HVAC Components
Instructor: Marc-Antoine Cantin, SBI
Please see description under Technical.

Wood Appliance Annual Service
Instructor: Alain Dostie, SBI
Please see description under Hands-On Training.

Chimney Relining
Instructor: to be announced
Please see description under Hands-On Training.

Trouble Shooting Gas Fireplaces
Instructor: to be announced
Please see description under Hands-On Training.

Sponsored by

Sponsored by
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+ Total B (Mardi Gras)
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D. Education Sessions
Please select one choice from each of the
Education Sessions listed below for each delegate:

Sunday, June 7
Session 1 8:30 am to 10:00 am

� CSE Customer Service Excellence - Keynote Address
Session 2 10:15 am to 12:15 pm

� SM02 Managing the Details to Improve Sales
� TE02 Green Movement
� BM02 Managing a Retail Store in an Uncertain Economy, Pt I
� HO02 Trouble Shooting Gas Fireplaces - English Pt I
� HF02 Trouble Shooting Gas Fireplaces - French Pt I
� HF12 BioMass Furnace Installation - HVAC Components - French

Session 3 1:15 pm to 3:00 pm
� SM03 Target the 3 Ps - Product, Position, Promotion
� TE03 Hearth Feud
� BM03 Managing a Retail Store in an Uncertain Economy, Pt II
� HO03 Trouble Shooting Gas Fireplaces - English Pt II
� HF03 Trouble Shooting Gas Fireplaces - French Pt II
� HF13 Wood Appliance Annual Service - French

Monday, June 8
Session 4 9:00 am to 10:30 am

� SM04 The Buyer Seller Dance
� TE04 Defending Wood Heat Panel
� BM04 How to Earn More Profit$
� HO04 Chimney Relining
� HF04 Chimney Relining - French

Session 5 10:45 am to 12:15 pm
� SM05 Figuring Out Buyers
� TE05 Fall Protection (Limited to 15 participants)
� BM05 Hiring & Retaining Staff
� HO05 Wood Appliance Annual Service
� HF05 Economy-Proof Your Business - French

Session 6 1:00 pm - 2:30 pm
� SM06 Target the 3 Ps - Product, Position, Promotion
� TE06 BioMass Furnace Installation
� BM06 Managing the Numbers
� HO06 Trouble Shooting Pellet Stoves (1:00 pm to 4:00 pm)
� HF06 Defending Wood Heat Panel - French

Method of Payment (All prices are in Canadian dollars.)

� Cheque � Visa � MasterCard

Card Number Expiry /

Cardholder's Name
(as it appears on card)

Cardholder's Signature

For more information on the Education Sessions
and speakers please visit our website for continuing
updates www.hpbacanada.org/summit/education.

All delegates must complete this form in full and submit
it by fax to 705-788-0255 or email to hpbac@bellnet.ca.
Changes can be made to your Education Session selections
up to May 15, 2009.

Cancellation Policy
Cancellation of your registration must be done in writing and received in our office by the dates
indicated below to receive appropriate refund. Refunds will be processed after the Summit.
Cancellations received by April 30, 2009 - Full refund less $50 administration fee per badge
Cancellations received May 1 through May 15, 2009 - 50% refund
Cancellations received after May 15, 2009 - non-refundable

June 6-8, 2009
Brookstreet Resort, Ottawa

H P B A C O N T A R I O C H A P T E R P R E S E N T S . . .

Education - Exhibition - Entertainment - Exchange of Ideas

All times are subject to change.






